
BBRS PROPOSAL  780CMR R6.3.1.1--5-04-20 
 
Add a new regulation R6.3.1.1 which reads: 
 
R6.3.1.1 Determination that a Home Improvement Contractor complaint may 
involve Construction Supervisor Licensing: If, upon review of a Home Improvement 
Contractor complaint the Board or the Hearings Officer determines that such complaint 
may involve possible Construction Supervisor License violations per 780 CMR R5, such 
Construction Supervisor License complaint hearing may be conducted simultaneously 
with the Home Improvement Contractor complaint hearing. 
 
Where possible violations of 780 CMR R5 exist, the notification and hearing shall also 
conform to the requirements of 780 CMR R5 as applicable. 
 
DEFENSE 
 
HIC non-compliance often occurs concurrently with Construction Supervisor License 
non-compliance and this proposal allows the BBRS to simultaneously address both types 
of complaints (CSL and HIC)  
 
  
 
 


